
How to: 
Clear balls on Stern Pinball

1. Unlock and open coin door in front of machine. Remove playfield 
glass and place in secure location.

2. Locate ‘Menu’ button and push to enter ‘Service Menu’. Press ‘Menu’ 
button once more to enter ‘Standard Adjustments Menu’. 
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3. Press the ‘Menu’ button to enter the ‘Diagnostics’ menu.

4. Use the Volume +/- button to scroll through to ‘Ball Trough 
Test/Clear’. Press the ‘Menu’ button to enter setting.



How to: 
Clear balls on Stern Pinball

5. Once into Test, activate the ball trough solenoid by pressing the 
‘Menu’ button. This should prompt the machine to eject a ball into the 
launch lane and the machine should automatically shoot it into the 
playfield. 

6. As the balls come down the playfield, pick them up and place in a 
secure location. Once all balls have been ejected from trough, it is safe 
to lift your playfield or move your pinball machine.


